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Hello and welcome to Litchdon Medical Centre’s spring newsletter. It gives you 

all of the latest Practice news which we hope you will find useful.  

 

 
New Starters—a big warm welcome!       
  
Rupert Beer has joined Reception as a Reception Assistant. 
 
Chloe Hooper has joined as a Receptionist in Dermatology. 
 
Julia Clarke previously worked for the Community Nurses and is now a Nurse on our Same Day Team. 
 
Ruth Tyler has now started back as a salaried GP working 2 days a week. 
 
Helen Fothergill is now working as a Retainer GP and working 2 days a week.  

 

 

Goodbyes 
 
Kathy Osborn said farewell in late January to take up new employment at Bideford Health Centre. She 
will be missed by everyone at Litchdon. 
 
Yvonne Oliver left Litchdon also in late January after working as a Nurse Receptionist. 

 
 
 

Welcome Back  
 
Alexis Peters & Charlotte Reed have both returned to work after a period of maternity leave. Great to 
have you both back. 
 
 

Congratulations 
 
Dawn Nott has obtained her HCA healthcare certificate.  Well done for all of your hard work! 

 
Vicki Moon has gained her dispensing assistant qualification.  She is now doing her 1000 hours of  
dispensing. Well done! 
 
Ali Cousins has now been promoted to Dermatology Manager. Congratulations Ali. 
 
Nikki Harrington has been appointed as our new Deputy Dermatology Manager. Well done Nikki. 
 
 

Forthcoming  changes 
 
Congratulations to Dr James Thornton who will be joining Litchdon as a Partner in September 2019 and 
will work over 3 days.  

 
Good luck and best wishes to all of the staff mentioned above. 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjS886ItoHhAhUJnhQKHQXDC4gQjRx6BAgBEAU&url=http%3A%2F%2Fwww.peartreemead.essex.sch.uk%2Fnews%2Fend-of-spring-2-term-march-2018%2F&psig=AOvVaw1KjKlZjNa-Bnjz5WcCJDj
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FRIENDS & FAMILY 
SURVEY 

 
We are taking part in 
the National Friends 

and Family Test 
where you can give 

us feedback anytime 
and as often as you 

like about the 
surgery. You can do 

this by answering two 
simple questions, 

either by completing 
a form in surgery, 

online on our website 
or by responding to 
our text message. 

 
Your feedback is 

anonymous and will 
help us to understand 

how you feel about 
the surgery and 
where we can 

improve services.   

We’re on the Web! www.litchdonmedicalcentre.co.uk 

 
DEVON’S RECYCLING HEROES CELEBRATED AT THE RECYCLE DEVON THANK YOU 

AWARDS 

The Recycle Devon Thank You awards ceremony was held on 22nd March 
2019 and brought together heroes from all across Devon who have made 
a real commitment to the ‘Don’t let Devon go to waste’ campaign. 

Having been shortlisted for the Small Business Champion, we are  
extremely proud to announce that we won our category! 
 
 
 
 
 
 
Here at Litchdon we are continually striving to improve with regards to 
‘being green’. 
 
We held our first Green Committee meeting of 2019 at the end of  
January, reconvening following completing all 3 Green Impact for Health 
Awards, finishing with gold last year.   
  
During the Green Committee meeting we discussed some ideas, big and 
small, that Litchdon could get involved in and hope to implement these 
over the coming year. 
 

FREE WI-FI 
 

Free Wi-Fi is now  
available for all  

patients in our waiting 
areas. 

 
Log on to NHS Wi-Fi in 
your phone settings. 

 
 

QUIT SMOKING 
 
If one of your new year’s resolutions is to try and quit smoking simply pop 
along and give your details to the staff on the helpdesk.  
 
We will then get one of our Healthcare Assistants to contact you about 
making an  appointment to come and see them for all of the help and 
support to get you on your way to a smoke free 2019. 
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Working as a nationwide community, The Red Box Project seeks to  
provide free menstrual products for the young people in our local schools.  
The Red Box Project was founded in March 2017 by three friends who 
wanted to give young people in their local area access to sanitary  
products. After reading about ‘Period Poverty‘ in the news, they were  
angered at the idea that young women were missing out on their  
education because they couldn’t afford the products they needed during 
their period.  From Scotland to Cornwall as well as overseas, people  
began to group together, set up Red Boxes filled with tampons, pads, 
tights and underwear which were then delivered in to local schools. 
We are now taking part in the project and have a red collection bin located 
in the main entrance lobby.  Please help by adding something to this  
donation box. Thank you. 
 
 
 

RAFT—Refugee Aid From Taunton 
 
Refugee Aid from Taunton have been running since 
2015.  It takes unwanted donations such as clothes 
and shoes from supporters in Devon, Somerset and Dorset.  They then 
distribute them to refugees displaced by current on-going conflicts such as 
in Syria. 
We have started a collection here for this great charity and would  
appreciate any donations made.  Please kindly hand your donations in to 
the helpdesk. Thank you. 

https://plan-uk.org/media-centre/freeperiods-research-on-period-poverty-and-stigma
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjgqoOqhrvgAhUp5eAKHccLASsQjRx6BAgBEAU&url=http%3A%2F%2Fredboxproject.org%2F&psig=AOvVaw3IrSa5VTzmv6FVv37s6BvR&ust=1550227680173590


eConsult - Now Live! 

You can now receive help, advice and treatment for your health problems at a convenient time for you and your 

lifestyle. 

Patients can access safe and efficient advice for lots of health conditions and symptoms on our eConsult website 
24/7. 

If you need further advice or think you may require treatment you can now consult with your GP online! All you 
need to do is fill out a simple form about your problem and a GP will get back to you within 3 working days. 

You can also request further sick certificates (sick notes), discuss recent tests or get help for other administrative 
issues at a time that is convenient for you. 

Your GP will email you back within 3 working days unless a different method of contact is more appropriate. Please 
ensure we have a verified email address saved on your record so your GP is able to get back to you. 

Your completed form will be sent to your registered GP unless they are unavailable. If your registered GP is absent 
your form will be forwarded to an available GP who will get back to you within 3 working days. 

You are unable to book appointments or order repeat medications via eConsult, however you are able to do this 
online by registering with Systm Online. 

 
Please note - eConsult is not suitable for emergency or severe health problems. 
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CPR & FIRST AID 
 

All of our doctors and nurses had their annual training in First Aid care in an emergency situation using an  
automated external defibrillator and cardio pulmonary resuscitation (CPR). 

 
 

For extra support on what to do in an emergency situation there are apps available for your mobile phone: 
 

CPR Tempo—provides audio and visual cues to aid the timing of chest compressions during CPR.   
 
 

British Red Cross First Aid—with videos, quizzes and simple advice, this app makes it easy and fun to learn first 
aid.  It also includes an instantly accessible emergency section with step-by-step instructions 
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NHS 111     

111                                       

North Devon District Hospital                  

01271 322577 

 

Devon County Social Services: 

Adults      

01271 323210 

Children                                                  

01271 388600 

Mental Health     

01271 388600 

 

Barnstaple Health Centre   

01271 371761 

Genito—Urinary Clinic (VD/HIV)   

01271 322577     

Samaritans     

0345 909090 

Age Concern                                            

01271 324488 

Quay Centre Drug Problems                   

01271 344454 

Alcohol Problems                                     

01271 325232 

Cruse—Bereavement Help                      

01271 379719 

Patient Advice & Liaison Service              

01271 314090 

Litchdon House (Dermatology)  

01271 312850 

Police non emergency     

101 

USEFUL TELEPHONE NUMBERS 
HOW YOU CAN HELP US HELP YOU 

· If you are unable to attend your appointment please let us know 

in advance so we are able to offer this time to another patient. 

· If you think you will be late for an appointment please do phone 

us as soon as possible. 

· If you feel you have a number of things to discuss with the Dr 

speak to reception to see if a double appointment may be available  

(regular appointments are 10 minutes). 

· Please notify us as soon as possible if you change your title, name, 

address or telephone number so that we can update our records. 

NEED HELP WITH TRANSPORT? 
 
North Devon Voluntary Services: Devon Access to  
Services Project. (DASP) can help you find transport services if you 
are unable to drive and if public transport is inaccessible to you. 
 
Information can be found on this website 
http://www.northerndevon-services.co.uk/transport.html  
 
BUT IF YOU DON’T HAVE INTERNET ACCESS YOU CAN TELEPHONE 
 
North Devon Ring & Ride - Go North Devon 
Albert Lane, Barn-
staple, EX3 8RL 
01271 328866 
 
Or 
 
CarShare Devon 
Office Open Monday - Friday 9.30am-1.00pm and 
2.00pm-4.00pm. 
01271 324488 
 
 

We’re on the Web! www.litchdonmedicalcentre.co.uk 

http://www.northerndevon-services.co.uk/transport.html
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Opening Times  

Monday to Friday: Doors open: 08.15am to 6.00pm We are currently offering a number of evening appointments with a 
doctor or nurse on a Wednesday and Thursday evening. Please contact our Helpdesk Receptionist for further  

details. 

 

Repeat Prescriptions  

Please allow a minimum of 3 working days (72 hours) for your prescription to be processed. To avoid error and the risk 
of mistakes, we do not accept repeat prescription requests over the telephone. 

 

Out of Hours Service   

For urgent medical attention (when the surgery is closed) please telephone the surgery number on  

01271 323443. Your call will automatically be re directed to NHS 111, or you can call 111 directly this is available 24 hours 
a day, 365 days a year. Calls are free from landlines and mobile phones. 

 

New Patients   

We welcome new patients joining the Practice. When you register, you will be asked to complete a  

registration form and a health questionnaire. Our doctors will look forward to meeting you. 

SURGERY ONLINE ACCESS 

 

Did you know on-line access is available for booking appointments, ordering repeat prescriptions & looking at your  

medication history, allergies and blood results.  

To register for online access all you need to do is come in to the surgery with a form of photographic ID and speak to re-

ception who can print you off a username & password along with some instructions on how to use the online access ser-

vice.  

Please note this service is only available to persons aged over 16 years. 

Please provide us with your email address as another form of contact for the surgery.  

PATIENT PARTICIPATION GROUP (PPG) 

 

The patient participation group is one of 100’s of PPGs across the country which work independently but  

collaboratively with the surgery to improve services to patients.  

Here at Litchdon we welcomed our new PPG Chair, Sue Matthews, who was elected in July 2017. 

If you wish to attend future meetings, or for further information, please get in touch via the details as shown below.  

We are interested in hearing about your experiences of the surgery & welcome your ideas on how things may be done 

better or what you think we may be doing wrong. Of course, compliments are always welcome! 

 

Contacting us:  

By e-mail to 

litchdonppg@gmail.com 
By website: 

litchdonpatientsgroup.co.uk    

Or leave a message (in a sealed envelope) at reception in the surgery addressed to Litchdon  

Patients Group. 

mailto:litchdonppg@gmail.com

